Framingham State University March 2023

Student Guidance on Registration Holds

When preparing for registration, you should check to see if you have a hold that will impact your course
registration or withdrawing from current courses. If a hold exists, you must contact the referenced

office to resolve the hold.
Where may I check to see if | have a hold?
Locations students may see if they have registration holds include:

e Schedule Planner at the top as you log in

Schedule Planner @Help @ Signout

- . . .
bE Framingham State University
Course Status Dpen Classes Only Change Term Fall 2023 Change
Instruction Modes All Instruction Modes Selected Change Sessions 1 of 2 Selected Change
Parts of Term All Parts of Term Selected Change
‘ You are not eligible to register due to a Registration Hold. Please review your Holds in myFramingham. You d
You are not glster due to a Registration Hold. Pleas w your Holds In myFramingham. You x
an still dule Planner and save your Registration C. you will not be able to register until
you eared your Registration Hold

e DegreeWorks in the opening information box/section

Worksheets a e
Bachelor of Asts (BA)
Level Undergndusts  StudentClass Freshman . Day Schos Major Economies (BA)  Program BA_Econommh Concentration Econ - General Stuties
College, Y Email Fsjuib®lrarringham. sdu Advizor 1 Office Crockes Mall 115 Student Level Underzraduds

General Education Verson [ General [ducation Yersion Damaln Genld fersion 1 201399

o Holds Student Accounts Hold
| Hours Earned 2 Ovenall GPA(Banner) Academix Standng

4 .:altz::a‘lqn”‘bmwm@-» P 2026

Mat Placement Code (PTMA) 0. Writing Placement Code 2.1

e Starfish opening page

M Notifications (3) ~

[cRmcaL FLAG]
Check for Student Accounts Hold (as of yesterday, student had a hold
on their account. Starfish updates this nightly)
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e myFramingham Screens: Student Profile, Course Registration & Finance

tudent Profile «

egistiation « Selecta Term

=8 © You have holds which prevent registration,

Registration, Transcript,

Accounts Recejvable
Evaluation, Enrollment Verification
Ol
1 2022 08:0 A
Prepare for Registration
Registration Status
Torm: Spring 2023

Student Accounts Hold

Reason: Balance Due- Check E-Bill

From Date; 01/28/2023

To Dale: 12/31/2088

Processes Affecied: Registration, Transcript, Giaduation, Grades, Accounts Receivable, Evaluation, Enmllment Verificaion

Il do | contact when | identify a hold?
Here are the types of holds and the office to contact for resolution of the hold:

Student Accounts Hold
Student Accounts in McCarthy Center 515, studentaccounts@framingham.edu or

508-626-4514
COVID Vaccinations Hold
Health Services in Foster Hall, healthcenter@framingham.edu or 508-626-4900

Dean of Students Hold
Dean of Students Office in McCarthy Center 504, deanofstudents@framingham.edu or
508-626-4596
Financial Aid Hold
Financial Aid Office in McCarthy Center 515, financialaid@framingham.edu
or 508-626-4534
Medical Documentation Hold
Health Services in Foster Hall, healthcenter@framingham.edu or 508-626-4900

NOTE: Academic advisors may view student holds in myFramingham, Degree Works, as well as the
Starfish tracking page.






